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Message

Assalamualaikum and good day,

Pertaining to the UMP Library Endnote termination in End of February.

1. UMP Library is no longer allowed to distribute the installer or product key to end users.
2. Endnote software will be remove/uninstall at Library computer labs.

3. If already installed on your personal computers, you can keep it. But Library will not provide replacement if you reformat your computers, or if your software goes faulty.
Reinstallation are not provided.

4. Support and training too, will no longer be given. You can only go to Endnote online support https://endnote.com/contact/.
Your cooperation and further action are appreciated.

Sorry for any inconvenience.

Please feel free to contact us if you need any further information.

(Pekan)
Muhammed Fawwaz Abdul Rasid | 09-4245651 | mfawwaz@ump.edu.my

(Gambang)
Affida Abu Bakar | 09-5493136 | affida@ump.edu.my
Sharifah Nazirah Syed Omar | 09-5493146 |snazirah@ump.edu.my

Thank you.
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